Improving Student Success in Higher Ed
by Strengthening Assessment Feedback
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Question:

What are some ways students tend
to respond to feedback?
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Students and Feedback

e Students respond to feedback in
different ways

e How students apply feedback varies

e Something happens between
feedback and action
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Student Engagement with Feedback

Point of Perception

Instructor Instructor assigns Student Instructor provides Student constructively
teaches student student a task completes task feedback engages with feedback

How students perceive
the feedback

Research:
How might feedback from different sources S</>

4 be perceived differently by students?
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Elements of Feedback

- Corrective guidance
}223’322‘.1’ provides - Suggestions of improvements
- Elements of empathy

- Do | feel this will help me with my next task?
How students perceive > Do | feel this connects to what I'm trying to do?
- Do | feel confident in my ability to improve?

the feedback
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5 (Informed by literature in Learning Science, CS Ed, Feedback Theory, Industrial-Organizational Psychology.)



def average_scores(scores):
total = 0

for i1 in range(len(scores)

total += sc

average = total / len(scores)
return average
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def pri res): in Hais Section.

-> CorreCtive guidance avgf= average_scpres(scores) N
- Suggestions of improvements print(

print("pderagds
> Elements of empathy

_summary (s

", scores)

:", avg)

if ajyg > 90:

Arint("GreAt job!"™) -C‘C
elif axg > 2#: SOW\C«‘H";"\j seems O .
print("Doing wefl,"e _—— review this.

else:
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print("Needs improvement.")

student_scores = [85, 90, 78, 92]
6 print_summary(student_scores)
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Activity: Step 1 - Pair up and Reflect

Think back to your days as a student.

e Did you ever receive feedback
that stuck with you?

e \What about it caused it to stick
in memory?
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Activity: Step 2 - Approach

Using your “teacher sense”...

e \What advice would you give to
tthat teacher to improve their - Corrective guidance
feedback delivery? > Suggestions of improvements
> Elements of empathy

e \Where did they do it right?
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Thank you!

Steve Saunders
INFO Instructor, MCC
Doctoral Candidate, UNO [IS&T

ssaunders@mccneb.edu

stevesaun.com
402-765-TECH
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